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Unscheduled Network Outage [Resolved]

By Sunburnt Technology, 27 May 2014

Today there was an unscheduled network outageat
our data center which caused interruptions to some of
our services. The problem was caused by a faulty
network component which started dropping
connections to our server. It has been resolved and all
services are now running normally.

This is the first problem we've had with our network
provider in over 5 years, and they worked rapidly to

identify and replace the faulty hardware.

In cases of service outage you can still get updates from us by followingour Facebook pageor checking our-

feed@GetSunburnt.

We have also procured a new server on a different network. This machine has twice the processing power,fi
times thememory and more network bandwidth than our main server. We will be moving our services to the
server in the coming weeks.

Sorry for the inconvenience and thanks for your patience.

About Sunburnt Technology

%\l& Sunburnt Technology has been helping businesses reach customers around the world since 2003. Our integrai
:—-.-.. Internet Business Platform includes SEO Tools, Web Analytics, Content Management, Website Designer, Ema
F f“‘\\\\ Marketing, Online Store,Domain Name Management and more.

« July Special: Mobile Website Your Twitter Feed C
] Back to News
Design W

Copyright © Sunburnt Technology, ABN 76387361812

terms of service | server load | server status

Sunburnt Technology | %{unsubscribe} %{ox_beacon}


https://sunburnt.com.au/
https://sunburnt.com.au/
https://sunburnt.com.au/unscheduled-network-outage-resolved
https://sunburnt.com.au/unscheduled-network-outage-resolved
https://sunburnt.com.au/ox/webcore/users/UserViewer.xhtml?id=1
http://facebook.com/GetSunburnt
http://twitter.com/GetSunburnt
https://sunburnt.com.au/july-special-mobile-website-design
https://sunburnt.com.au/july-special-mobile-website-design
https://sunburnt.com.au/
https://sunburnt.com.au/your-twitter-feed-on-your-website
https://sunburnt.com.au/your-twitter-feed-on-your-website
https://sunburnt.com.au/a4liueS
https://sunburnt.com.au/terms-of-service
http://stats.pingdom.com/3txt66ymshh3/315816
https://sunburnt.com.au/
https://sunburnt.com.au/faq
https://sunburnt.com.au/pricing
https://sunburnt.com.au/features
https://sunburnt.com.au/news

